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Quality and Environmental Policy Issue: 03/15

Itis the policy of P.A. Thorpe (Vehicle Components) Ltd to Innovate, manufacture and sell a variety of cost-effective vehicle

components, whilst maintaining a Quality and Environmental System designed to meet the requirements of ISO 9001:2015 and ISO
14001:2015.

P.A. Thorpe (Vehicle Components) Ltd recognises its environmental responsibilities and is committed to contributing to the reduction
of environmental damage.

Itis the policy of P.A. Thorpe (Vehicle Components) Ltd to:

¢  Give satisfaction to all our customers, other stakeholders and interested parties whenever possible, meeting and
exceeding their expectations.
e Comply with all legal requirements, codes of practice and all other requirements applicable to our activities.

o  Drive the reduction of hazards, promote good health and wellbeing, comply with our environmental responsibilities, and
encourage sustainability.

o Provide the resources of equipment, trained and competent staff and any other requirements to enable our objectives to
be met.

o  Seek continual improvement in the effectiveness and performance of our management system based on the
understanding of risk and opportunities.

Our quality and environmental process is at the heart of the value we give to our customers and to ensure this is fulfilled, all
employees receive training to ensure awareness and understanding of quality and its impact on customer service.

To ensure the company maintains its awareness for continuous improvement, the Quality and Environmental Management System is
regularly reviewed by senior management to ensure it remains appropriate and suitable to our business. The Quality and
Environmental Management System is subject to both internal and external audits.
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